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Hi. Can | help you?

I'd like to find out if you have any excursions suitable for families.

Sure. How about taking your family for a cruise? We have a steamship that
takes passengers out several times a day — it's over 100 years old.

That sounds interesting. How long is the trip?

About an hour and a half. And don’t forget to take pictures of the mountains.
They're all around you when you’re on the boat and they look fantastic.

OK. And | assume there’s a café or something on board?

Sure. How old are your children?

Er, my daughter’s fifteen and my son’s seven.

Right. Well there are various things you can do once you’ve crossed the lake,
to make a day of it. One thing that’s very popular is a visit to the Country Farm.
You're met off the boat by the farmer and he'll take you to the holding pens,
where the sheep are kept. Children love feeding them!

My son would love that. He really likes animals.

Well, there’s aiso a 40-minute trek round the farm on a horse, if he wants.

Do you think he’d manage it? He hasn't done that before.

Sure. It's suitable for complete beginners.

Ah, good.
And again, visitors are welcome to explore the farm on their own, as long

as they take care to close gates and so on. There are some very beautiful
gardens along the side of the lake which also belong to the farm — they'll be
just at their best now. You could easily spend an hour or two there.

OK. Well that all sounds good. And can we get lunch there?

You can, and it's very good. though it's not included in the basic cost. You pay
when vou get there.

Right.

Example
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So is there anything else to do over on that side of the lake?

Well, what you can do is take a bike over on the ship and then go on a cycling
trip. There's a trail there called the Back Road ~ you could easily spend three
or four hours exploring it, and the scenery’s wonderful. They'll give you a map
when you get your ticket for the cruise — there’'s no extra charge.

What's the trail like in terms of difficulty?

Quite challenging in places. It wouldn’t be suitable for your seven-year-old. It
needs someone who's got a bit more experience.

Hmm. Well, my daughter loves cycling and so do |, so maybe the two of us
could go, and my wife and son could stay on the farm. That might work out
quite well. But we don’t have bikes here... is there somewhere we could

rent them?

Yes, there's a place here in the city. It's called Ratchesons.

I'll just make a note of that — er, how do you spell it?

o5

Q6

Q7
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1C EMPLOYEE: R-A-T-C-H-E-S-O-N-S. It's just by the cruise ship terminal.

VISITOR: OK.

1Cc emPLOYEE:  You'd also need to pick up a repair kit for the bike from there to take along with
you, and you'd need to take along a snack and some water — it'd be best to get
those in the city.

VISITOR: Fine. That shouldn’t be a problem. And | assume | can rent a heimet fromthe Q8
bike place?

TC EMPLOYEE: Sure, you should definitely get that. It's a great ride, but you want to be well
prepared because it's very remote — you won't see any shops round there. or Q9
anywhere to stay, so you need to get back in time for the last boat.

VISITOR: Yeah. So what sort of prices are we looking at here?

Tc EMPLOYEE: Let's see, that'd be one adult and one child for the cruise with farm tour,
that's $117, and an adult and a child for the cruise only so that's $214 dollars
altogether. Oh, wait a minute, how old did you say your daughter was?

VISITOR: Fifteen.

Tc EMPLOYEE: Then I'm afraid it's $267 because she has to pay the adult fare, which is $75 Q10
instead of the child fare which is $22 — sorry about that.

VISITOR; That's OK. Er, so how do ...

SECTION 2

Good morning everyone. My name’s Joy Parkins and I'm the restaurant manager. And |

understand that none of you've had any previous experience as kitchen assistants? Well,

you might be feeling a bit nervous now, but most of our kitchen assistants say they enjoy the

work. OK, they might get shouted at sometimes, but it's nothing personal, and they're pleased Q77
that they have so many different things to do, which means they never get bored. And 'l

tell you straightaway that if you do well, we might think about moving you up and giving you

some more responsipility.

Right, well, you've all shown up on time, which is an excellent start. Now I'm glad to see none

of you have unsuitable footwear, so that's good — you need to be careful as the floors can get

very wet and slippery. Those of you with long hair have got it well out of the way, but some of Q12
you'll need to remove your rings and bracelets — just put them somewhere safe for today, and
remember to leave them at home tomorrow, as they can be a safety hazard.

Now it's going to be a busy day for you all today — we don't have any tables free for fhis Q13
evening, and only a few for lunch. Fortunately we've got our Head Chef back — he was away

on holiday all last week which meant the other chefs had extra work. Now, I'll tell you a bit

more about the job in a minute but first, some general regulations. For all of you, whatever

your age, there’s some equipment you mustn’'t use until you've been properly trained, like

the waste disposal system for example, for health and safety reasons. Then | think there are Q74
two of you here who are under 18 — that's Emma and Jake, isn't it? Right. so for you two, the

meat slicer is out of bounds. And of course none of you are allowed to use the electric mixer

until you've been shown how it works.

Now you may have heard that this can be a stressful job, and | have to say that can be true.

You'll be working an eight-hour day for the first week, though you'll have the chance to do

overtime after that as well if you want to. But however long the hours are, you'll get a break

in the middle. What you will find is that you're on your feet all day long, lifting and carrying. so. Q75 &
if you're not fit now you soon will be! You'll find you don’t have much chance to take it easy — Q76
when someone tells you to do something you need to do it straightaway — but at least we do

have a very efficient air conditioning system compared with some kitchens.
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Now let me tell you about some of the people you need to know. So as | said, 'm Joy Parkins Q77
and | decide who does what during the day and how long they work for. I'll be trying to get
you to work with as many different people in the kitchen as possible, so that you learn while

you're on the job. One person whose name you must remember is David Field. If you injure Q718
yourself at all, even if it's really minor, you must report to him and he’ll make sure the incident
is recorded and you get the appropriate treatment. He's trained to give basic treatment to
staff himself, or he’ll send you off somewhere else if necessary. Then there’s Dexter Wills — Q719
he's the person you need to see if you smash a plate or something like that. Don’t just leave
it and hope no one will notice — it's really important to get things noted and replaced or there
could be problems later. And finally, there’s Mike Smith. He's the member of staff who takes Q20
care of all the stores of perishables, so if you notice we're getting low in flour or sugar or
something, make sure you lef him know so he can put in an order.
OK, now the next thing ...
TRUDIE:  OK, Stewart. We need to start planning our paper on public libraries. Have you
thought of an angle yet?
STEWART: Well, there's so much we could ook into. How libraries have changed over the
centuries, for instance, or how different countries organise them. What do you
think, Trudie?
TRUDIE:  Maybe we should concentrate on this country, and frv and relate the chanages in Q21
libraries to external developments, like the fact that far more people can read than
a century ago. and that the local population may speak lots of different languages,
sTEWART: We could include something about changes in the source of funding, too.
TRUDIE:  Yes, but rememiber we're only supposed to write a short paper, so i’s probably
best if we don’t go into funding in any detail.
STEWART: Right. Well, shall we just brainstorm a few ideas, to get started?
TRUDIE:  OK. We obviously need to look at the impact of new technology, particularly the
internet. Now that lofs of books have been digitalised, people can access them
from their own computers at home.
STEWART: And if everyone did that, libraries would be obsolete.
TRUDIE:  Yes.
STEwART:  But the digitalised books that are available onling for free are mostly out of Q22
copyright. aren’t they”? And copyright in this country lasts for 70 vears after the
author dies. So you won't find the latest best-seller or up-to-date information.
TrUpiE:  That's an important point. Anyway, | find it hard to concentrate when I'm reading a
long text on a screen. I'd much rather read a physical book. And it takes longer to
read on a screen.
- sTEWART: Oh, | prefer it. | suppose it’s just a personal preference.
TRUDIE:  Mm. | expect that libraries will go on evolving in the next few years. Some have
already become cenires where community activities take place, like local clubs
meeting there. | think that'll become even more common.
sTEWART: I'd like to think so, and that they'll still be serving their traditional function, but I'm
not so sure. There are financial implications, after all. What I'm afraid will happen is Q23
that books and magazines will all disappear, and there'll just be rows and rows of
computers. They won't look anything like the libraries we're used to.
TRUDIE:  Well, we'll see.
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TrRUDIE:  I've just had an idea. Why don’t we make an in-depth study of our local public
library as background to our paper?

sTEWART: Yes, that'd be interesting, and raise all sorts of issues. Let's make a list of possible
things we could ask about, then work out some sort of structure. For instance, um, Q24
we could interview some of the staff,_and find out whether the library has its own
budget. or if that's controlled by the local council.

TRUDIE:  And what their policies are. | know they don’t allow food, but I'd love to find out
what types of noise they ban — there always seems to be a lot of talking, but never
music. | don’t know if that's a policy or it just happens.

sTEWART: Ah, I've often wondered. Then there are things like how the library is affected by Q25
employment laws. | suppose there are rules about working hours, facilities for staft,
and so on.

TRUDIE:  Right. Then there are other issues relating to the design of the building and how Q26

customers use it. Like what measures does the library take to ensure their safety?
They’'d need floor coverings that aren’t slippery, and emergency exits, for instance.

Oh, and another thing — there’s the question of the kind of insurance the library Q27
needs to have, in case anyone gets injured.

sTEWART: Yes, that's something else to find out. You know something ['ve often wondered?

TRUDIE:  What's that?

sTEWART: Well, you know they've got an archive of local newspapers going back years”? Well,
next to it they've got the diary of a well-known politician from the late 19th cenfury. Q28
| wonder why it’s there. Do you know what his connection was with this area”

TrRuDie:  No idea. Let's add it to our list-of things to find out. Oh, I've justthought — you know Q29
people might ask in the library about local organisations, like sports clubs? Well, |
wonder if they keep a database, or whether they just look online.

sTEwART: Right. | quite fancy finding out what the differences are between a library that's Q30
open to the public and one that's part of a museum, for example — they must be
very different.

TRUDIE:  Mmm. Then something else I'd like to know is ...

SECTION 4

In public discussion of business, we take certain values for granted. Today I'm going to talk
about four of them: collaboration, hard work, creativity and excelience. Most people would
say they're all ‘good things’. I'm going to suggest that's an over-simple view.

The trouble with these values is that they're theoretical concepts, removed from the reality of
day-to-day business. Pursue values by all means, but be prepared for what may happenasa Q37
result. They can actually cause damage, which is not at all the intention.

Business leaders generally try to do the right thing. But all too often the right thing backfires, Q32
if those leaders adopt values without understanding and managing the side effects that arise.
The values can easily get in the way of what's actually intended.

OK. So the first value I'm going to discuss is collaboration. Er, let me give you an example.

On a management training course | once attended, we were put into groups and had to R33
construct a bridge across a stream, using building blocks that we were given. The rule was

that everyone in the team had to move at least one building block during the construction.

This was intended to encourage teamwork.
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But it was really a job best done by one person. The other teams tried to collaborate on Q34
building the structure, and descended into confusion, with everyone getting in each other’s

way. Our team leader solved the challenge brilliantly. She simply asked everyone in the team

o move a piece a few centimetres, to comply with the rule, and then let the person in the

team with an aptitude for puzzles like this build it alone. We finished before any other team.

My point is that the task wasn't really suited to teamworking, so why make it one?

Teamwork can also lead to inconsistency — a common cause of poor sales. In the case of Q35
a smariphone that a certain company launched. one director wanted to target the business

market, and another demanded it was aimed at consumers. The company wanted both

directors to be involved. so gave the product a consumer-friendly name, but marketed it to
companies. The result was that it met the needs of neither group. [t would have been better

to let one director or the other have his way. not both.

Now industriousness, or hard work. It's easy to mock people who say they work hard: after

all, a hamster running around in a wheel is working hard — and getting nowhere. Of course

hard work is valuable, but only when properly targeted. Otherwise it wastes the resources Q36
that companies value most — time and energy. And that’s bad for the organisation.

There’s a management model that groups people according to four criteria: clever, hard-

working, stupid and [azy. Here ‘lazy’ means having a rational determination not to carry out Q37
unnecessary tasks. It doesn't mean trying to avoid work aitogether. Most people display two

of these characteristics, and the most valuable people are those who are both clever and

lazy: they possess intellectual clarity, and they don’t rush into making decisions. They come

up with solutions to save the time and energy spent by the stupid and hard-working group.

Instead of throwing more man-hours at a problem, the clever and lazy group looks for a more
effective solution.

Next we come o creativity. This often works well — creating an attention-grabbing TV

commercial, for example, might lead to increased sales. But it isn't always a good thing.

Some advertising campaigns are remembered for their creativity, without having any effect

on sales. This happened a few years ago with the launch of a chocolate bar: subsequent Q38
research showed that plenty of consumers remembered the adverts. but had no idea what

was being advertised. The trouble is that the creator derives pleasure from coming up with

the idea, and wrongly assumes the audience for the campaign will share that feeling.

A company that brings out thousands of new products may seem more creative than a |
company that only has a few, but it may be foo creative, and make smaller profits. Creativity ~ Q39
needs fo be targeted, to solve a problem that the company has identified. Just coming up with

more and more novel products isn’t necessarily a good thing.

_And finally, excellence. We all know companies that claim they ‘strive for excellence’, but =~

it takes a long time to achieve excellence. In business, being first with a product is more

profitable than having the best product. A major study of company performance compared

- pioneers — that is, companies bringing out the first version of a particular product — with

followers, the companies that copied and improved on that product. The study found that the Q40
pioneers commanded an average market share of 29 percent. while the followers achieved

less than half that. only 13 percent — even though their product might have been better.

Insisting on excellence in everything we do is time-consuming, wastes energy and leads
to losing out on opportunities. Sometimes, second-rate work is more worthwhile than
excellence. ‘Make sure it's excellent’ sounds like a good approach to business, but the ‘just-

get-started’ approach is likely to be more successful.
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SECTION 1

Good morning, Kenton Festival box office. How can | help you?

Oh, good morning. I'm coming to Kenton for a few days’ holiday next month, and a
friend told me there's a festival. She gave me this number to find out about it.
That's right, the festival begins on the 16" of May and goes on till the 19"

Oh, that's great. I'll be there from the 15™ till the 19". So could you tell me the
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programme, please?

Well. on the first day, there's the opening ceremony, in the town centre. People start
gathering around 2 o'clock, to get a good place to see from, and the events will start
at 2.45, and finish about 5.30.

OK, thanks. I'll make sure | get there early to get a good spot.

The festival will be officially opened by the mayor. He'll just speak for a few minutes,
welcoming everyone to the festival. All the town councillors will be there, and of

course lots of other people.

Right.

Then there'll be a performance by a band. Most years we have a children’s choir,

but this year the local army cadets offered to perform, and they're very good.

Uhuh.

After that. a community group from the town will perform a play they've written

themselves, just a short one. It's about Helen Tungate. | don’t know if you've heard

of her?

| certainly have. She was a scientist years ago.

That's right. She was born in Kenton exactly 100 years ago, so we're celebrating
ner centenary.

'm a biologist, so I've always been interested in her. | didn’t realise she came from
Kenton.

Yes. Well, all that will take place in the afternoon, and later, as the sun sets, there'll
be a firework display. You should go to the park to watch, as you'll get the best view

from there, and the display takes place on the opposite side of the river. It's always

one of the most popular events in the festival.
Sounds great.

And what's happening on the other days?
There are several events that go on the whole time. For example, the students of
the art college have produced a number of videos, all connected with relationships

between children and their grandparents.

That sounds interesting. It makes a change from children and parents, doesn't it!
Exactly. Because the art college is in use for classes, throughout the festival, the_
videos are being shown in Handsworth House.

How do you spell t
H-A-N-D-S-W-0-R-T-H. Handsworth House. It's close to the Town Hall.

Right.

Now let me see, what else can | tell you about?

Are there any displays of ballet dancing? I'm particularly interested in that as | do it
as a hobby.

There isn’t any ballet, I'm afraid, but there’ll be a demonstration of traditional
dances from all round the country.

he name?
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Oh, that'd be nice. Where's that being held?
It's in the market in the town centre — the outdoor one, not the covered market. And

it's on at 2 and 5 every afternoon of the festival, apart from the first day.
Lovely. I'm interested in all kinds of dancing, so I'm sure I'll enjoy that!

Mmm. I'm sure you will.
And I'd really like to go to some concerts, if there are any.

Yes, there are several. Three performed by professionals, and one by local children.

And where is it being held?
It's in the library, which is in Park Street. On the 18", at 6.30 in the evening.

| presume I'll need tickets for that.
Yes, you can book online, or you can buy them when you arrive in Kenton, either at

the festival box office, or from any shops displaying our logo in the windows.

Well, | think that'll keep me busy for the whole of my stay in Kenton. Thank you so
much for all your help.

You're welcome. | hope you enjoy your stay.

Thank you. Goodbye.

Right. I've now almost succeeded in finalising plans for our tour, so P'll bring you up to date
with what | know.

As you

The flig

<now, we're flying first to Munich, on Monday the 4.

ht is at 11.30, so 1t's too early to have lunch at the airport. | suggest we meet there for

coffee at 10, which should give us plenty of time for breakfast before we leave home,

When we arrive in Munich, we'll be met at the airport by Claus Bauer. Claus works for a tour

operator, and he'll look after us for the time we'll be in Germany. He's already liaised with

the managers of the theatres we're going to visit, and he’s also arranged for an officer of the
National Theatre in Munich to show us round the theatre one afternoon during our stay.

Now last time we discussed this trip, | didn’t have the precise cost for hotel rooms, but now
| have. The normal rate at the hotel where we're staving is 150 euros a night for a double

room. |I'd hoped 10 get that down to 120 euros. but in fact I've been able to neqgotiate a rate
of 110. That’ll be reflected in the final payment which you'll need to make by the end of this

WeeK.

On Tuesday, the day after our arrival, | had hoped we could sit in on a rehearsal at one of
the theatres, but unfortunately that's proved very difficult to arrange, so instead we’'ll have a
-~ coach trip to one of the amazing castles in the mountains south of Munich., S |

On Tuesday evening, we'll all have dinner together in a restaurant near our hotel. From

~ talking to you all about your preferences, it was clear that a typical local restaurant would be

too meat-oriented for some of you. Some of you suggested an ltalian restaurant, but | must
confess that | decided to book a L.ebanese one, as we have plenty of opportunifies to go to

an ltalian restaurant at home.

On Wednesday afternoon, the director of the play we're going o see that evening will talk to

us at the theatre. She’'ll describe the whole process of producing a play, including how she

chose the actors, and, as the play we're going to see is a modern one, how she worked with
the playwright.

---------------------------------------------------------------------------------------------------------------------------------------------------------
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Right. Now I'd just like to make a few points about the plays we're going to see, partly
because it might influence your choice of clothes to take with you!

The play we're seeing on Wednesday evening is a modern one, and we re going to the Q716
premiere, so it'll be quite a dressy occasion, though of course you don't have to dress

formally. | gather it's rather a multimedia production, with amazing lighting effects and a

soundtrack of electronic music, though unfortunately the playwright is ill and is unlikely to be

able to attend.

On Thursday we're seeing a play that was first performed last year, when it was Q17
commissioned to mark a hundred years since the birth in the town of a well-known scientist.
We're going to see a revival of that production, which aroused a lot of interest.

Friday’s play will really make you think hard about what clothes to pack, as it'll be in the Q718
garden of a palace. It's a beautiful setting, but I'd better warn you, there won't be much
protection from the wind.

On Saturday. we're going by coach to a theatre in another town, not far from Munich. This will Q79
be the opening of a drama festival, and the mayor and all the other dignitaries of the town will

be attending. After the performance, the mayor is hosting a reception for all the audience, and
there’ll be a band playing traditional music of the region.

And after having a day off on Sunday, our final play is on Monday. and it's in the stunning Q20
setting of the old Town Hall. which dates back to the 14" century. The performance marks the

fifty years that the lead actor has been on stage, and the play is the one where he made his

first professional appearance, all those years ago.

And the day after that, we'll be flying back home. Now have you got any questions before | ...

BeTH:  Oh good morning. You must be James. I'm Beth Cartwright — please call me Beth.

JAMES:  Thank you.

BeTH:  Now as this is your first tutorial since you started on the Scandinavian Studies
course, I'd like to find out something about you. Why did you decide to take this
course?

James:  Well, my mother is Danish, and although we always lived in England, she used to Q21
talk about her home a lot, and that made me want to visit Denmark. We hardly ever
did, though — my mother usually went on her own. But whenever her relations or
friends were in England they always came to see us.

BeETH: | see. So | assume you already speak Danish, one of the languages you'll be
studying.

JAMES: | can get by when | talk to people, though I'm not terribly accurate.

BeTH:  Now you probably know that you'll spend the third year of the course abroad. Have
you had any thoughts about that?

JAMES:  I'm really looking forward to it. And although Denmark seems the obvious place to
go, because of my family connections, I'd love to spend the time in lceland.

seTH:  Oh, I'm sure it can be arranged. Do you have any plans for when you graduate” A lot
of students go on to take a master’s degree.

JAMES: | think the four years of the undergraduate course will be enough for me. I'm_ Q22
interested in journalism. and | quite like the idea of moving to Scandinavia and writing
for magazines. I'd find that more creative than translating, which | suppose most
graduates do.
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OK. Now how are you finding the courses you're taking this term, James?

Well, 'm really enjoying the one on Swedish cinema.
That'll continue next term. but the one on Scandinavian literature that's running atthe Q23

moment will be replaced by more specialised courses. Oh, and by the way, if you're
interested in watching Danish television programmes - there’s going to be a course
on that the term after next.

That sounds good.

Have you started thinking about the literature paper that you have to write in the next
few weeks?

Yes, my first choice would be to do something on the Icelandic sagas.

Hmm. The trouble with that is that a lot of people choose that topic, and it can be
difficult fo get hold of the books you'll need. Why not leave that for another time?
Right.

You might find modern novels or 19" century playwrights interesting.

Q24

've read or seen several plays in franslation, so that would be a good idea.

~ine. I'll put you down for that topic.

Right. So what would you advise me to aim at in the paper?

-irst | suggest you avoid taking one writer and going into a great deal of detail. That
approach certainly has its place, but | think you first need to get an understanding
of the literature in the context of the society in which it was produced — who it was
written for, how it was published. and so on. | also think that's more fruitful than
placing it within the history of the genre.

OK, that sounds reasonabile.

Q25
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Could | ask for some advice about writing the paper I'm working on about the
Vikings? | have to do that this week, and I'm a bii stuck.

Of course. Have you decided yet what to wriie about?

No, | haven't. There’'s so much that seems interesting — Viking settlement in other
countries, trade, mythology...

Well, what | suggest is that you read an assignment a student wrote last year, which
is kept in the library. It's short and well focused, and I'm sure you'll find it helpful. I'll
give you the details in a moment. Textbooks usually cover so many topics, it can be

very difficult to choose just one.
OK. P've got a DVD of the film about the Vikings that came out earlier this year.

Should | watch that again?

If it's the one | am thinking of, hmm, I'd ignore it — it's more fantasy than reality.
But I've got a recording of a documentary that vou should watch. It makes some
interesting and provocative points, which | think will help you {o focus your topic.

Q26

Q27

So then should | work out an outiine? Q28

Yes. Just headings for different sections. at this stage. And then you should start Q29

looking for suitable articles and books to draw on. and take notes which you organise
according to those headings.

| see.
Then put short phrases and sentences as bullef points under each heading. Make

Q30

sure that this skeleton makes sense and flows properly, betore writing up the paper

in full.
OK. Thanks, that’s very helpful.
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SECTION 4

Over the years, attitudes towards workers have changed considerably. After all, there was a
time when workers had no rights at ali, and laboured in appalling conditions. Conaditions have
improved a lot, but conflict in the workplace Is still common. And human resources managers
nowadays need to be able to deal with it when necessary.

What is conflict in the workplace? Definitions vary, but I'm taking_ it to refer to a whole range Q31
of behaviours that the victim finds unacceptable, from minor, harmless arguments to — at the
opposite extreme — physical violence. Much of this is covered by the term bullying, by which

| mean one or more people behaving abusively or aggressively against another who is in a

weaker position. Although all behaviour like this is a form of conflict, not all conflict can be
described in these terms.

As with all human behaviour, there are numerous reasons for it. But often it's caused by (132
someone who feels the need to show their superiority over someone else, in order to feel that
they aren't at the lowest level in a hierarchy or a group of people.

In_ some cases one person simply dislikes the other, on the basis that the personality of one. Q33
is in some way incompatible with that of the other person. A general habit of optimism in one
person could make them intolerant of a colleague who's constantly pessimistic — not that that
justifies treating them badly, of course.

Some conflicts arise when people are more interested in promoting themselves and their Q34
team than in the company as a whole. These conflicts are called ‘structural’, and could come

about, for example, when a sales team believe they are the only people in the business who

do any useful work, and look down on behind-the-scenes administrators.

Conflict obviously affects the individuals concerned — the situation is likely to be very stressful Q35
for victims, resulting in their absence from work, possibly for months. For the company, if no

effort is made to deal with conflict, it can spiral out of control, and even lead to the breakdown

of the business.

Some interesting work with chief executives — CEOs — has uncovered some of the reasons

why they may treat colleagues badly. Many CEOs combine two opposing characteristics: Q36
confidence — that is, the belief that they're capable of great achievements — with a high level

of anxiety, a fear of missing targets, whether set by themselves or by the directors of the

company. This combination can make them respond badly to anyone who questions their
decisions.

In a high pressure work environment, such characteristics become problematic. And it's. Q37
particularly difficult to tackle the situation where colleagues, managers and board members

are all trying to achieve their own visions. When they can't agree on strateqgic issues and on

where they see the business going, there are real problems.

For managers at lower levels within the organisation, it might seem that an autocratic form

of management — where the chief executive gives orders and everyone else has to obey —

would see more conflict than others. Interestingly, though, a company with a more democratic Q38
business model, can suffer more., when uncertainty about who to report to leads to conflicting
demands.

Now I'll say a little about dealing with the type of conflict that has harmful effects. Of course

the ideal is to prevent it arising in the first place. A good manager, at any level, will make Q39
efforts to earn the respect of the people they work with, particularly those who report to them.

That will involve politeness in all communications, and treating them as equals who happen

to have a different role within the organisation.
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Sometimes, of course, conflict does occur, and can get out of hand. In such cases the human
resources department often gets involved. However, if one of the parties in a conflict sees Q40
human resources as simply a mouthpiece for the chief executive, then an external mediator

might be able to help. By talking to both sides, and trying to find the truth of what's been

happening, they can build a clear picture of the situation, and give feedback that both sides

will accept, precisely because they're independent.

1
SUSIE: Hello?
PAUL: Hi, Susie, it's Paul here. How are you? Enjoying your new job? You're working at
the library, aren’t you?
SUSIE: Yes. | started when the library re-opened a month ago. It’'s great. Example
PAUL: Actually Carol and | have been meaning to join for a while.
SUSIE: Oh, you should. It doesn’t cost anything, and the new library has all sorts of
facilities. If's not just a place where you borrow books. For instance, there’s an
area with comfortable seats where you can sit and read the magazines they have
there. Some people spend the whole morning there.
PAUL: Mmm. Wish | had that amount of time to spend!
SUSIE: Yes, you must be pretty busy at present, with the children and everything?
PAUL: We are, yes. But we're hoping to get away this summer. We're thinking of going to
Greece.
SUSIE: Well, we've got a much larger section of the library devoted fo travel books now, so Q7
you should come and have a look. | can’t remember if there’s anything specifically
on Greece, but | should think so.
PAUL: OK. Now Carol’s organising a project for the history class she teaches at school —
it's about life in the town a hundred years ago. Do you have anything that might be
useful?
SUSIE: Yes, actually we've now got a new section with materials on the history of the town Q2
and surrounding region.
PAUL: Right. Il tell her. You can’t always find that sort of thing on the internet. Now in the
old library there used to be a separate room with reference books. It was a really
nice quiet room.
“susie:  Yes. We've put those books in the main part of the library now, butwedohave = Q3
a room called the community room. It can be hired out for meetings. but at other
o fimes people can use it to study. - e S
PAUL: | might use that. It's hard to find anywhere qmet at home sometlmes
SUSIE: | can’t remember how old your son and daughter are ... we've introduced a special Q4
section of fiction written specially for teenagers, but they might be a bit young for
that?
PAUL Yes, they would be.
SUSIE: Well, we do have lots of activities for younger children.
PAUL: Yes?
SUSIE For example we have a Science Club. At the next meeting. they're going to be (35

doing experiments with stuff that everyone has in the kitchen — sugar and flour and
SO on.
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PAUL: They might be interested, yes.

SUSIE: And we have a competition for children called Reading Challenge. That doesn't
begin until after the end of term. They have to read six books, and they get a
certificate if they manage it.

PAUL: So that gives them something to do while they're on holiday, instead of getting
bored.

SUSIE: That's the idea. And there’s special activities for adults too. On Friday we have a
local author called Tanya Streep who's going o be talking about her new novel.
it's called ‘Catch the Mouse’ and she based the story on a crime that actually took
place here years ago.

PAUL: Right. We're not free on Friday, but I'll look out for the book.

SUSIE: Now this probably isn’t for you, but we do have IT support available for members.
We get quite a few older people coming along who are wanting to get up to speed
with computer technology. It's on Tuesday mornings — they don’t need to make an
appointment or anything, they just turn up.

PAUL: Well, my mother might be interested, I'll let her know.

SUSIE: OK. And there’'s another service which you wouldn’t expect from a library, which is
a free medical check-up. The hospital arranges for someone to come along and
measure the level of sugar in your blood, and they check cholesterol levels at the
same time.

PAUL: Really?

SUSIE: Yes, but that's only for the over-60s, so you wouldn't qualify.

PAUL: OK. Well, I'll tell my mother, she might be interested.

SUSIE: What other information ... well, we do have a little shop with things like wallcharts
and greetings cards. and also stamps so you can post the cards straightaway,
which is really useful.

PAUL Yeah. Well, I'll bring the children round at the weekend and we’ll join. Oh, one more
thing — I'll be bringing the car, is there parking available?

SUSIE Yes. and it’s free in the evening and at weekends.

PAUL: Perfect. Well, thanks, Susie see you ...

SECTION 2

In this session in your training day we're going to look at some of the more specialised holidays

we offer at BC Travel. Now, the travel business is very competitive and it's important to be
aware of how the market's changing and developing. In terms of age groups, the over-65s are

an important market, and one that's increasing steadily year on year. The fewest holidays are
taken by the 31 to 42-year-olds, and that figure shows no sign of rising. The biggest market at
present is still the youngest group, the 16 to 30s, but this group’s also seen the biggest drop
over the last few years, whereas there’s a noticeable growth in the number of holidays taken
by the 55 to 64-year-olds. As far as the 43 to 54-year-olds are concerned, bookings there are

steady, but | have to say we haven't seen the increase we expected.

One trend we’re noticing with nearly all age groups is the growing popularity of holidays

in which clients do some kind of specialised activity. I'm not talking here about adventure
holidays, where clients take part in high-risk activities like white water rafting just for the thrill
of it. Activity holidays usually involve rather less high-risk sports, or things like art and music.
They're not necessarily cheaper than ordinary holidays, often the opposite, in fact. But they
do often take place outside the main tourist centres. which gives an opportunity for clients

to find out more about the local people and customs, and many say this is one of the most

positive features of these holidays. Of course, they offer the chance to develop a new skill or

106

Q6

Q7

Q8

Q9

Q710

Q11 &
Q712

Q11 &
Q712

Q13 &
Q1714



Test 7

talent, but clients often say that more than this, it's the chance to create lasting relationships Q1713 &
with other like-minded people that's the main draw. Q14

Let me give you some examples of BC Travel activity holidays. Our painting holidays take

place in four different centres in France and ltaly and they're very popular with clients of all

abilities from beginners onwards. We've got an excellent team of artists to lead the classes - Q15
some of them have been with us from the start, and five additional ones will be joining us this

year so that we can offer a greater number of classes in each centre.

As far as cooking holidays are concerned, | know a |ot of agents offer holidays where clients Q176

cook recipes related to one particular country, usually the one they're staying in, but we focus

on dishes from a great many different ones. Apart from that you’ll find the usual emphasis
on good quality, organic ingredients — that's more or less a given nowadays — and there are

generally some meat-free recipes included.

Our photography holidays take place in a wide range of countries from lceland to Vietnam,

and clients have the opportunity to see some stunning scenery. Groups are small, no more

than eight, so clients can have one-on-one tuition during the holiday, and excursions are Q17
arranged with fully-trained guides. At the end of each holiday an exhibition is held of the
photographs taken so that clients can see one another’s work and receive valuable feedback

from the tutor.
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Finally, let me tell you about our fitness holidays. In Ireland and ltaly we run one-week

general fithess classes for all ages and levels of fithess. Clients start the course with a

consultation with a trainer, and together they draw up an individual programme. As well as
improving general fithess, clients find that they end up losing much of the siress they've built Q78

up in their daily lives.

in Greece, we have a two-week holiday for clients who want to do something about their Q219
weight. This has all the features you'd expecit, like a personalised diet programme, but one

of its most popular features is that the exercise classes are all held on the beach. People say

it's far preferable to being in a gym.

Finally, we offer several holidays in Morocco. One very popular one is the mountain biking
holiday. Bikes are provided and there are different routes according to people’s ability. We_ Q20
offer one which is tailored to the needs of families, which is particularly popular.

OK, so that's about all the time | have today, so thank you very much ...

--NaTALIE:  Dave, I'm worried about our case study. I've done a bit of reading, but I'm not sure
what's involved in actually writing a case study — | missed the lecture where Dr
Baker talked us through it.

DAVE: OK, well it's quite straightforward. We've got our focus — that's tourism at the Horton
Castle site. And you said you’d done some reading about it.

NATALIE: Yes, | found some articles and made notes of the main points.

DAVE: Did you remember to keep a record of where vou got the information from? Q21

NATALIE: Sure. | know what a pain it is when you forget that.

DAVE: OK, so we can compare what we've read. Then we have to decide on a particular
problem or need at our site. And then think about who we’re going to interview to get

more information.
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OK. So who'd that be? The people who work there”? And presumably some of the
tourists t00?

Yes, both those groups. So we'll have to go to the site to do that, | suppose. But we
might also do some of our interviewing away from the site — we could even contact
some people here in the city, like administrators involved in overseeing tourism.
OK. So we'll need to think about our interview questions and fix times and places for
the meetings. It's all going to take a lot of time.

Mmm. And if we can, we should ask our interviewees if they can bring along some
numerical data that we can add to support our findings.

And photographs?

| think we have plenty of those already. But Dr Baker also said we have to establish
with our interviewees whether we can identify them in our case study. or whether
they want to be anonymous.

Oh, | wouldn't have thought of that. OK, once we've got all this information,

| suppose we have to analyse it.

Yes, put it all together and choose what’s relevant to the problem we're focusing
on, and analyse that carefully to find out if we can identify any trends or reqularities
there. That's the main thing at this stage, rather than concentrating on details or lots
of facts.

OK. And then once we’ve analysed that, what next?

Well, then we need to think about what we do with the data we've selected to make
it as clear as possible to our readers. Things like graphs, or tables, or charts...
Right.

Then the case study itself is mostly quite standard; we begin by presenting the
problem, and giving some background, then go through the main sections, but the
thing that surprised me is that in a normal report we'd end with some suggestions
to deal with the problem or need we identified, but in a case study we end up with a
guestion or a series of questions to our readers, and they decide what ought to be
done.

Oh, 1 hadn’t realised that.

So basically, the problem we’re addressing in our case study of the Horton Castle
site is why so few tourists are visiting it. And we'll find out more from our interviews,
but | did find one report on the internet that suggested that one reason might be
because as far as transport goes, access is difficult.

| read that too, but that report was actually written ten years ago, when the road
there was really bad, but that’s been improved now. And | think there's plenty of
fascinating stuff there for a really good day out, but you'd never realise it from the
castle website — maybe that's the problem.

Yes, it's really dry and boring.

| read somewhere a suggestion that what the castle needs is a visitor centre. So we
could have a look for some information about that on the internet. What would we
need to know?

Well, who'd use it for a start. It'd be good to know what categories the visitors fell
into too, like school parties or retired people, but | think we’'d have to talk to staff to
get that information.

OK. And as we're thinking of suggesting a visitor centre we’d also have to look at
potential problems. | mean, obviously it wouldn't be cheap to set up.

No, but it could be a really good investment. And as it's on a historical site itd need
to get special planning permission, | expect. That might be hard.
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DAVE: Right, especially as the only possible place for it would be at the entrance, and that's
right in front of the castle.

NATALIE: Mmm.
DAVE: But it could be a good thing for the town of Horton. At present it’s a bit of a ghost

town. Once they've left school and got any skills or qualifications. the young people Q29
all get out as fast as they can to get jobs in the city, and the only people left are
children and those who've retired.
NATALIE: Right. Something else we could investigate would be the potential damage that
tourists might cause to the castle site, | mean their environmental impact. At present
the tourists can just wander round wherever they want, but if numbers increase, Q30
there might have to be some restrictions, like sticking to marked ways. And there’'d
need to be guides and wardens around to make sure these were enforced.

DAVE: Yes, we could look at that too. OK, well ...

OK, so we've been looking at how man-made changes in our environment can affect wildlife.
Now I'll discuss a particular example. Let's take a look at mercury. Mercury’'s one of the 120 or
so elements that make up all matter, and it has the symbol Hg. It's a shiny, silvery substance.
You may have seen it in old-fashioned thermometers, but it's not used much for domestic

purposes now because it's highly toxic.

But the problem is that the amount of mercury in the environment's increasing. The main

reason for this is the power plants used to produce electricity. The main source of energy that

most of them use is still coal, and when it's burned it releases mercury into the atmosphere.

Some of this gets deposited into lakes and rivers, and if it's ingested by a fish it's not

excreted, it stays in the fish's body and it enters the food chain. So it’'s been known for some

fime that birds which eat fish may be affecied, but what wasn't known until quite recently is W37

that those that eat insects can aiso be affected.

So a woman called Claire Varian-Ramos is doing some research on how this is affecting
birds.

And rather than looking at how many birds are actually killed by mercury poisoning, she's

looking for more subtle sub-effects. And these may be to do with the behaviour of the birds. Q32
or with the effect of mercury on the way their brain works. so whether it leads to problems

with memory, for example. And she’s particularly focusing on the effects of mercury on

bird song. Now. the process of song learning happens at a particular stage in the birds’ Q33
development. and what vou may not know is that a young bird seems to acqwre thzs sk:ll bv

- listening to the songs produced by its father, rather than by any other bird.

And Varian-Ramos has already found in her research that if young male birds are exposed o Q34

" mercury, if they eat food contaminated with mercury, then the songs they produce aren'tas =~
complex as those produced by other birds. So quite low-level exposure to mercury is likely

to have an impact on male birds in a natural situation, because it can mean that they're less

atfractive to female birds, and so it can affect their chances of reproduction. .0

Now the way she’s carrying out this research is worth thinking about. She’s using a mixture

of studies using birds kept in laboratories, and studies carried out outdoors in the wild. The. = Q36
lab-based studies have the advantage that you don't get all the variables you would in a

hatural setting. so the experimenter has a much higher level of control, and that means they

can be more confident about their results in some ways. And of course they don’t have to

worry about going out and finding the birds in order to observe them.
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So what are the implications here for humans? Well, because many birds are migratory, they
may be transporting mercury far from contaminated sites. For example, it's been found that

ducks who'd been feeding at a contaminated site were later shot by hunters over a thousand

kilometres away, and presumably eaten. But these birds likely had mercury levels high

enough to warrant concern for human consumption.

In addition, going back to song learning by birds, we saw that this may be affected by
mercury contamination. Well, we also know that in humans, mercury causes developmental
delays in the acquisition of language, and in fact this process is very similar in the brain

regions it involves and even the genes that are involved. But mercury contamination has
other important implications for humans as well. it's now known that an unborn child can be
affected if the food eaten by its mother contains high levels of mercury, and these effects can

be quite substantial.

In the end, it comes down to whether more value is placed on human economic welibeing
or environmental wellbeing. If’s true there are new requlations for mercury emissions from
power plants. but these will need billions of dollars to implement, and increase costs for

everyone. Some argue that's too much to pay to protect wildlife. But as we've seen, the
issues go beyond that, and | think it's an issue we need to consider very carefully.

SECTION 1
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Hello, Pembroke Cycling Holidays, Bob speaking.

Oh hello. I've seen your advert for people to lead cycle trips. Are you the right
person to speak to”?

Yes, | am. Could | have your name, please?

It's Margaret Smith.

Are you looking for a permanent job, Margaret?

No. temporary. I've got a permanent job starting in a few months’ time, and |
want to do something else until then.

What work do you do?

This will probably sound crazy — | used to be a lawyer, and then | made a
complete career change and I'm going to be a doctor. I've just finished my
tfraining.

Right. And have you had any experience of leading cycle trips?

Yes, I've led several bike tours in Africa. The trip to India that | had arranged to
lead next month has now been cancelled, so when | saw you were advertising
for tour leaders, | decided to apply.

OK. Now we normally have two or three leaders on a trip, depending on the size
of the group. Some tours are for very experienced cyclists, but we've got a tour
coming up soon in Spain, which is proving so popular we need an additional
leader. It's a cycling holiday for families. Would that suit you?

It certainly would. | enjoy working with children, and | probably need some more
experience before | go on a really challenging trip.

That tour includes several teenagers: have you worked with that age group
before”?

Yes, I'm a volunteer worker in a youth club, where | help people to improve their
cycling skills. Before that | helped out in a cycling club where | taught beginners.
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BOB: Well that’s great. Now the trip | mentioned is just for a fortnight, but there might
be the possibility of leading other tours after that. Would that fit in with your
plans?

MARGARET:  That'd be fine. ['ll be free for five months. My job is due to start on October the Q5
Znd. and I'm available from May the 1st until late September.

BOB: Good. Now is there anything | need to know about the food you eat? We usually
have one or two people in the group who don’t eat meat, or have some sort of
food allergy, so we're always very careful about that.

MARGARET:  Yes, I'm allergic to cheese. Would that be a problem? Q6

BOB: No, as long as we have enough notice, we can deal with that.

MARGARET: That's great.

MARGARET: It sounds really interesting — would you like me to fill in an application form?

BOB: Yes, please. Where should | post it to?

MARGARET:" Could you send it to 27 Arbuthnot Place — A-R-B-U-T-H-N-O-T — Place. Dumfries. Q7

BOB: And what's the postcode, please? Q8

MARGARET: DG7 4PH.

BOB: Was that P Papa or B Bravo?

MARGARET: P Papa.

BOB: Got that. If you could return the application form by Friday this week, we can Q9
interview you on Tuesday next week. Say half past two. Would that be possible
for you?

MARGARET:  Yes, it's fine. You're quite a long way from where | live, so I'll drive over on
Monday. Should | bring anything o the interview?

BOB: We'll have your application form, of course, but we'll need to see any certificates
you've got that are relevant, in cycling, first aid, or whatever.

MARGARET: OK.

BOB: And at the interview we'd like fo find out about vour experience of being a tour Q710
guide. so could you prepare a ten-minute talk about that, please? You don't need
slides or any complicated equipment — just some notes.

MARGARET:  Right. I'll start thinking about that straightaway!

BOB: Good. Well, we'll look forward to receiving your application form, and we'll
contact you to confirm the interview.

MARGARET: Thanks very much.

BOB: Thank you, Margaret. Goodbye.

MARGARET: Bye.

Welcome to this podcast about the Sheepmarket, which is one of the oldest parts of the city.

As its name suggests, there was originally a market here where farmers brought their sheep,

but now it's been redeveloped into a buzzing, vibrant area of the city, which is also home to

one of the city’s fastest-growing communities. The nearby university has always meant the

area’s popular with students, who come in to enjoy the lively nightlife, but now graduates Q711

embarking on careers in the worlds of fashion and design are buying up the new apartments

recently built here to replace the small houses where the market workers used to live.

The narrow old side streets are great places for finding original pictures. jewellery and Q12

ceramics which won't break the bank, as well as local produce like fruit and vegetables.
There’s also lots of pavement cafes where you can have a coffee and watch tourists from all
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over the world go by. The oldest buildings in the area are on the main streets, including the
city’s first department store, built In the 1880s, which is still open today.

The Sheepmarket is a centre for fashion, and there's a policy of encouraging new young
designers. The Young Fashion competition is open to local young people who are passionate
about fashion. This year they've been asked to design an outfit based on ideas from the
music and technology that's part of their everyday life, using both natural and man-made
fibres. The garments will be judged by a panel of experts and fashion designers, and the
winning entries will be modelled at a special gala evening.

Parking at the Sheepmarket is easy. There are plenty of pay and display car parking spaces
on the roadsides which are fine if you just want to stay for an hour or two, but if you want
to spend the day there it's better to park in one of the four underground car parks. It's not
expensive and if you can present a receipt from one of the local stores, you'll not be charged

at all. After six pm many of the car parks have a flat rate which varies but it is usually very
reasonable.
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The Sheepmarket is one of the main centres for art and history in the whole of the country.
If you look at our map, you'll see some of the main attractions there. Most visitors start from
Crawley Road, at the bottom of the map. The Reynolds House is one of the oldest houses In

the city, and is open to the public. It's on the north side of Crawley Road. next {o the footpatn

that leads to the public gardens.

"he area’s particularly interesting for its unusual sculptures. The Thumb' is just what ifs name

suggests, but it's about 10 meires high. You'll see it on Hill Road, across the road from the
Bank.

The Museum’s got a particularly fine collection of New Zealand landscapes. It's on the east
side of the Sheepmarket. on City Road. It's on the other side of the road from the public
gardens. immediately facing the junction with Hill Road.

The Contemporary Art Gallery is on a little road that leads off Station Square, not far from the

public gardens. The road ends at the gallery — it doesn’t go anywhere else. That's open every

day except Mondays.

The Warner Gallery specialises in 19th-century art. It's on City Road. near the junction with
Crawley Road, on the same side of the road as the public gardens. It's open on weekdays
from 9 to 5, and entry is free.

Finally, if you're interested in purchasing high quality artwork, the place to go is Nucleus. You

need to go from Crawley Road up through Station Square and east along Hill Road until you

get to a small winding road turning off. Go up there and it's on your right — if you get {o City
Road you've gone too far.

kaTIE: Joe, you know I'm giving a presentation in our film studies class next week?

JOE:  Yes.

kaTiE:  Well, could we discuss it? | could do with getting someone else’s opinion.

0 Of course, Katie. What are you going to talk about?

KATIE: It's about film adaptations of Shakespeare’s plays. I've got very interested in all the
different approaches that film directors take.

Joe:  Uhuh.
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KATIE:

JOE:

KATIE:

JOE:!

KATIE:
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. And finally | want to talk about a few adaptations that | think illustrate a range of

JOE:

KATIE:

JOE:

KATIE:

JOE:

RATIE:

JOE:

KATIE:

JOE:

KATIE:

JOE:

KATIE!

Test 8

So [ thought I'd start with Giannetti, who's a professor of film and literature, and in one Q21

of his books he came up with a straightforward classification of film adaptations based

on how faithful they are to the original plays and novels.

Right.
've already made some notes on that, so | just need to sort those out before the
presentation. | thought that next I'd ask the class to come up with the worst examples Q22

of Shakespeare adaptations that they've seen, and to say why. That should be more

fun than having their favourite versions.

Yes, | can certainly think of a couple!
Right. Next [ want to talk about Rachel Malchow. | came across something on the

internet about her work on film adaptations, and | was thinking of showing some film
clips to illustrate her ideas.

Will you have enough time, though? Both to prepare and during the presentation?
After all, | doubt if you'll be able to find all the clips you want.

Hmm. Perhaps you're right. OK, well, I'd better do some slides instead. saying how Q23
various films relate fo what she says. That should encourage discussion.
Mmm.

Next | want to say something about how plays may be chosen for adaptation because Q24
they re concerned with issues of the time when the film is made.

You mean things like patriotism, or the role of governments?
Exactly. It's quite tricky, but I've got a few ideas I'd like to discuss.
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approaches, and make some comments on them. Do you know the Japanese filmi

Ran?

| haven't seen it. It was based on Shakespeare’s King Lear, wasn't it?

That’s right. It was a very loose adaptation. using the same situation and story, but Q25
moving it o 16th century Japan instead of 16th century Britain. So for example the

King’s daughters become sons, because in Japanese culture at that time, women

couldn’t succeed to the throne.

OK. I hope you're going to talk about the1993 film of Much Ado About Nothing. | think

that’s one of the best Shakespeare films. It really brings the play to life, doesn’t it?

Yes, | agree. And | think filming it in Italy, where the play is set. makes you see what Q26
life was like at the time of the play.

Absolutely. Right, what's next?

Er. next, | thought Romeo & Juliet, the 1996 film, which moves the action into the Q27
present day.

Yes, it worked really well, | thought — changing the two feuding families in the original

to two competing business empires, even though they’re speaking in the English of the
original play.

You'd expect it would sound really bizarre, but | found | soon got used to it.

Me too.

Then | thought I'd include a real Hollywood film, one that’s intended to appeal to a

mass commercial audience.

There must be quite a number of those.
Yes, but I've picked the 1996 film of Hamlet. It included every line of the text. but Q28

it's more like a typical action hero movie — there are loads of special effects, but no
unifying interpretation of the play.

All show and no substance.
Exactly. Then there’s Prospero’s Books, based on The Tempest. That was really Q29

innovative, from a stylistic point of view.
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Audioscripts

o Didn'tit include dance and singing and animation, as well as live actors?
«aTIE: Yes. it did. | also want to mention Looking for Richard. Did you ever see it? Q30
Joe:  No. but I've read about it. It was a blend of a documentary with a few scenes from
Richard Ill, wasn't it?
katie:  That's right. It's more a way of looking into how people nowadays connect with the
playwright — the play is really just the starting point. And that'll be where | finish.
JoE:  Well, it sounds as though it'll be very interesting.

SECTION 4

This lecture will be about the science of acoustics, the study of sound, in relation to urban
environments such as cities. As an acoustic engineer myself, 1 think this is an area where
we're likely to see great changes. In the past, researching urban soundscapes was simple.
We measured levels of sound in decibels, so | used to take my sound meter and | measured
the noise somewhere, and then | might ask a sample of people to say at what level the sound
became annoying.

With data like this, acoustic engineers have been able to build up what we call noise maps,

maps of the sound environment. But actually these aren't a lot of use. What they do show Is

that the highest noise levels are generally on roads — well, that's not really very surprising.

But there’s quite a lot going on that these maps don’t show, because they can't capture

the complex way that sound varies over time. So they ignore important issues such as the Q317
noise someone might hear from the open windows or gardens of their neighbours, and this

sort of noise can be quite significant in summer. We don’t have any databases on this sort

of information. As well as that, these records of sound levels take no account of the fact

that people vary in their perceptions of noise — so someone like me with years of working in
acoustics might be very different from you in that regard.

But anyway, even though these noise maps are fairly crude, they ve been useful in providing Q32
information and raising awareness that noise matters. we need to deal with it and so it's a

political matter. And that’s important — we need rules and regulations because noise can

cause all sorts of problems.

Those of you who are city-dwellers know that things go on 24 hours a day, so city-dwellers

often suffer from interrupted sleep. It's also known that noise can lead to a rise in levels of

stress, due to physical changes in the body affecting the composition of the blood. And there

are other problems as well, for instance if schoolchildren don't have a quiet place to study, Q33
their work will suffer.

Now, one problem with decibel measurement is that it doesn't differentiate between different

types of noise. Some types of sounds that most peopie wou d probably think of as nice and R34
relaxing might well score guite highly in decibel levels — think of the sound made by a fountain

in a town square, for example. That's not necessarily something that we'd want to control or
reduce. So maybe researchers should consider these sorts of sounds in urban design. This is
going to be tricky because just measuring decibel levels isn’'t going to help us here. Instead. Q35
many researchers are using social science technigues. studying people’s emotional response

to sound by using questionnaires and so on.

So what exactly do people want to hear in an urban environment? Some recent

interdisciplinary research has come out with results that at first sight seem contradictory —a Q36
city needs to have a sense of activity, so it needs to be lively, with sounds like the clack of

high heels on a pavement or the hiss of a coffee machine, but these mustn’t be too intrusive,
because at the same time we need to be able to relax.
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Test 8

One of the major problems in achieving this will be getting architects and town planners to (37
use the researcn. Apart from studying the basics of acoustics. these people receive very

little training in this area. But in fact they should be regarding sound as an opportunity to add
to the experience of urban living, whereas at present they tend to see it as something to be
avoided or reduced as far as possible, or something that’s just a job for engineers like the

street drainage system.

What's needed is for noise in cities to be regarded as an aesthetic quality, as something

that has the qualities of an art form. If we acknowledge this, then we urgently need to

know what governs it and how designers can work with it. We need to develop a complex Q38
understanding of many factors. What is the relationship between sound and culture? What

can we learn from disciplines such as psychology about the way that sound interacts with

human development and social relationships, and the way that sound affects our thought and
feelings”? Can we learn anything from physics about the nature of sound itself? 239

Today’s powerful technologies can also help us. To show us their ideas and help us to

imagine the effect their buildings will have, architects and town planners already use virtual Q40
reality — but these programs are silent. In the future such programs could use realistic

sounds, meaning that soundscapes could be explored before being built. So hopefully, using

the best technology we can lay our hands on, the city of the future will be a pleasure to the

ears as weli as the eyes,
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LISTENING

Section 1, Questions 1-10

1 mountains

2 horse

3  garden(s)

4  lunch

5 map

6  experience

7 Ratchesons

3 heimet

9 shops

10 267

glasulelts.vn

Section 2, Questions 11-20

11 A

12 A

13 C

14 C

15&16 IN EITHER ORDER
A
-

17 F

18 C

19 D

20 B

If you score ...

Section 3, Questions 21-30

21 B

22 C

23 C

24 budget

25 employment
206 safety

27 insurance
28 diary

29 database
30 museum

Section 4, Questions 371-40

31 damage
32 side effects
33 bridge

34 confusion

35 smartphone

36 resources

37 unnecessary/not necessary
38 chocolate bar

39 problem

40 market share

0-15

16—24

25-40

you are unlikely to get an
acceptable score under
examination conditions and
we recommend that you spend
a lot of time improving your
English before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons
before you take IELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different
scores acceptable.
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Listening and Reading Answer Keys

20 educational
21 Trainspotting
1 NOT GIVEN 22 NOT GIVEN
2 FALSE 23 FALSE
3 FALSE 24 NOT GIVEN
4 TRUE 25 TRUE
5 TRUE 26 TRUE
6 taste
convenient N # 2740
§  asgs Questions 27—
10 sustainable Vi
11  recycled viii
12 Dbiodiversity i
13 desertificaton v
giasuielts.vn i
- Vil
fire science
investigators
evidence
triumph prosecution
information NOT GIVEN
contact/meetings YES
hunt/desire NO
aimless/empty NO
0-15 1625 26—40

you may get an acceptable you are likely to get an
score under examination acceptable score under
conditions but we recommend | examination conditions but
remember that different
institutions will find different
scores accepliable.

you are unlikely {o get an
acceptable score under
examination conditions and
we recommend that you spend | that you think about having
a lot of time improving your more practice or lessons
English before you take IELTS. | before you take IELTS.
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| istening and Reading Answer Keys

LISTENING

Section 1, Questions 1-10 Section 3, Questions 21-30

1 2.45 21 C

2  band 22 B

3 play 23 C

4  scientist 24 A

5  river 25 C

6 grandparents 206 E

7  Handsworth 27 G

8 traditional 28 D

9  outdoor 29 C

10 logo o 30 A

glasulelts.vn

Section 2, Questions 11-20 Section 4, Questions 31-40

11 B 31 bullying

12 C 32 superiority

13 A 33 personality

14 B 34 structural

15 C 35 absence

16 F 36 confidence

17 B 37 visions

18 E 38 democratic

19 G 39 respect

20 C 40 mediator

If you score ...
0—16 17-25 26-40
you are unlikely to get an you may get an acceptable you are likely to get an
acceptable score under score under examination acceptable score under
examination conditions and conditions but we recommend | examination conditions but
we recommend that you spend | that you think about having remember that different
a lot of time improving your more practice or lessons institutions will find different
English before you take IELTS. | before you take IELTS. scores accepliable.
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Listening and Reading Answer Keys

Reading Passage 1,
Questions 1-13

1T A 20 i
2 B 21 TRUE
3 H 22 FALSE
4 D 23 FALSE
5 B 24 NOT GIVEN
6 C 25 rubber
7 G 26 farmer
8 B
2 A Reading Passage 3,
10& 13 IN EITHER ORDER Questions 27—40
E eye movements
12&13 IN EITHER ORDER language co-activation
C Stroop Task
D conflict management
cognitive control
YES
NOT GIVEN
NO
NO
o NOT GIVEN
3f D
B
C
If you score ...
0-15 16—25 26—40
you are uniikely to get an you may get an acceptable you are likely to get an
acceptable score under score under examination acceptable score under
examination conditions and condifions but we recommend | examination conditions but
we recommend that you spend | that you think about having remember that different
_a lot of time improving your | more practice or lessons | institutions will find different =~ |
English before you take IELTS. | before you take [ELTS. scores acceptable.
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L istening and Reading Answer Keys

LISTENING

Section 1, Questions 1-10

travelftravel(l}ing
history

study

feenagers
kitchen

crime
appointment/booking
sugar

stamps

parking
glasulelts.vn

= OO ~NOOLWN=—=

-

Section 2, Questions 11-20

11&12 IN EITHER ORDER
D
E

13&14 IN EITHER ORDER

21
22
23
24
25
26
27
28
29
30

WwWOXT NP0 ILmMmO

31 insects

Section 3, Questions 21-30

Section 4, Questions 31—40

32 behaviour/behavior

33 father

34 complex/complicated
35 reproduction/breeding

A
C 36 control
15 C 37  duck(s)
16 B 38 language
17 A 39 food
18 stress 40 cost(s)/price(s)/bili(s)
19  weight
20 families
If you score ...
0-15 16-25 26—40

you are unlikely to get an
acceptable score under
examination conditions and
we recommend that you spend
a lot of time improving your
English before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons
before you take IELTS.

you are likely to get an
acceptable score under
examination condifions but
remember that different
institutions will find different
scores acceptable.
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Listening and Reading Answer Keys

Reading Passage 1,

20 vaccinations

Questions 1-13 21  antibiotics
1 v 22 mosquito(e)s
2 il 23 factories
3 viii 24 forests
4 25 Polio
5 v 26 mountain
6 Vi
g i Reading Passage 3,
5 %;ac}es Questions 27-40
10 il 27 dopamine
11 setilers 28 pleasure
12 species 29 caudate
13  eggs 30 anticipatory phase
glasulelts.vn 31 food
Questions 14-26 34 A
D 35 B
C 36 D
- 3f F
G B
D =
B &

0-14 15-24 25-40

you are unlikely to get an you may get an acceptable you are likely to get an
acceptabie score under score under examination acceptable score under
examination conditions and conditions but we recommend | examination conditions but
we recommend that you spend | that you think about having remember that different

a lot of time improving your more practice or lessons institutions will find different
English before you take IELTS. | before you take IELTS. scores acceptable.
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| istening and Reading Answer Keys

LISTENING

Section 1, Questions 1-10 Section 3, Questions 21-30

1 temporary 21 classification

2  doctor 22 worst

3  Africa 23 slides

4  youth 24 issues

5 May 25 F

6 cheese 26 A

7  Arbuthnot 27 E

3 DG7 4PH 28 C

9  Tuesday 29 G

10 talk/presentation 30 B

glasuielts.vn

Section 2, Questions 11-20 Section 4, Questions 31-40

11 A 31 garden(s)

12 C 32 political

13 B 33 work/study

14 B 34 fountain

15 H 35 social

16 C 36 lively

17 F 37 training

18 G 38 culture

19 | 39 nature

20 B 40 silent

If you score ...
0—-15 1624 25—40
you are unlikely to get an you may get an acceptable you are likely to get an
acceptable score under score under examination acceptable score under
examination conditions and conditions but we recommend | examination conditions but
we recommend that you spend | that you think about having remember that different
a lot of time improving your more practice or lessons institutions will find different
English before you take IELTS. | before you take LTS, scores acceptable.
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Reading Passage 1,

Listening and Reading Answer Keys

Questions 1-13 %2 E
1 obsidian 22 A
2 spears 23 NO
3 beads 24  NOT GIVEN
4  impurities 29 YES
5 Romans 26 YES
6 lead
; tC louding Reading Passa ge 3,
; ﬁéfﬁz Questions 27-40
10 FALSE 27 v
11  NOT GIVEN 28 i
12 TRUE 29 i
13 FALSE 30 vii
31 vii
- ’ 33 il
34 YES
NOT GIVEN
NO
NO
information
financial

shareholders/investors

0-14 1524 25-40

you may get an acceptable you are likely to get an
score under examination acceptable score under
conditions but we recommend | examination conditions but
remember that different
institutions will find different
scores acceptable.

you are unlikely to get an
acceptable score under
examination conditions and
we recommend that you spend | that you think about having
a lot of time improving your more practice or lessons
English before you take IELTS. | before you take IELTS.
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TEST 5,

WRITING TASK 1

SAMPLE ANSWER

This is an answer written by a candidate who achieved a Band 5.0 score. Here is the
examiner’'s comment:

The candidate covers the key features and rounds off the description with an
overview. Organisation is evident, however not wholly logical, and it is sometimes
difficult to relate data to specific age groups. Vocabulary is just about adequate,
but is rather dependent on input material [regular physical activity | percentage]:
original material is limited to e.g. [teenager | mid-twenties] with a lot of inaccuracy
'n word formation. Most sentence forms consist of simple structures and these

are often inaccurate [bars’s changed and interesting | men’s percentage are
increasing | the percentage more decrease until], though there is some accuracy in
comparative forms [is higher than].

The bor chark below Shows bhe percentage of Ausktralia men and women n different age
group who did reau\ar phn:)s'l_ca\ achLuLt-:) n 2010, It’s LntereﬁtLr\S to bhe bar chark.

In IS Lo 24, , Auskralion men’s percentage Of dolng regular physical ackiviky s S2.6
oand women’s percar\k.aae s 47171, Compare wikh men and women, mMmen’ S perce.r\haae LS
hLaher Lhon women’s percen‘:,aae. Howsever, bars’s changed and Lnberei—sl:i_na. After 25

Lo b4, men's percentaee are increasing. In 25 ko 34, men's percer\taae LS A2
Besides, In S ko 44, the percentage more decrease ontill 39.5.

After over 45 ages A fous ncrease ke 4377, 451 and 46. 1.
Houwsever, khe percentaae couldn’t over SOJ%.

Then, women’s percer\taae&“a are increose unkill S4- age ke S2..5, 3.5, A\thOueh
women’s percentages are decrease after SS ages khe percentages are highef Ehan men’s
parcer\haae.s .

In conclusion, men did fegular physical ockiviby more Ehan women wshen they were
teenoger and mid Eusenkies.

After mid-tusenkties, howsever, mMmen’' s perc:er\taae oS decreased ond Liomen’ S perc:er\taae
LGS LNCrease.

124



Sample answers for Writing tasks

TEST 5,
SAMPLE ANSWER

This is an answer written by a candidate who achieved a Band 6.0 score. Here is the
examiner’'s comment:

The candidate addresses all parts of the prompt, although there is some
misunderstanding of the term shared freely. Ideas relating to each sector
mentioned in the prompt are presented, yet there is not much development of
these, especially of sharing ideas in the business world. There is a clear overall
progression, with the candidate’s own opinion presented at the end, but there
are some errors in the use of cohesive devices [working there on out of this |
which scientist]. Lexis is mainly appropriate for the task, though there are some
errors in word choice [actual | releases] and spelling [govenment | limite |

theme | loose]. There is a mix of simple and complex sentence forms, with a fair
degree of accuracy: errors in grammatical control seldom prevent meaning from

coming through.

Shm’l.ﬁa nformoakion s ackual Lssve n our world where b hos f:‘:bﬁc}f\a Lnfluence on peopie
There ore vorious spheres of our tife where informokion Ls more or less Lmporbank for
people working there on ovk of this. For this reason some people consider bhok ik s
good ko share informokion while okhers Ehink in opposite way.

For example, pf&f:u.ﬁ&%%ﬁ ol scienkbists are 85%&@ Lo shore informabion wsitkh ordinary people
or Okher scienkist. There LS no compekikbion in Ehis sphere. Somekimes Lk s bod for
govenment which scienkist share the secrek informakion wikh nkermakionol Spy buk ik

will nobk hurt informakbLon.

There are some simple rules n academic world which timike informokional sources bekuseen
people. It person (s intkerested in Eheme discussing wikh you and you are ready Lo keep
talking khen the person glves _)Ou ol information whok he knows €or free. On the obher
hand, LE Ehe person knows much and he knows khak you can nok gtve him ockuol or

news nformabion bhen he will share informabion wsikh you yusk for monec y. For example,
skudent POy for his tao.mc_na while two skudents con coopefate and share informokion
~wikh each okher. Ik is obviously thok sharma informokion in business world can followes
by releases. There s large competa_&,t.m and itk ALY takes much costs for conpanies. :
- Compoanies loose bheir profik every doy becouse some One con nok keep silence especially

17T CC}MPQF\LQ5

To sum up all above itk s neccessery ko Sy thak there are some spheres in which
shaana informakion LS a crime. In My OPLNLON, LN Mony cases nformokion con be Eoo

Lrportank of sharing ok all.
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Sample answers for Writing tasks

TEST 6,

NG TASK 1

SAMPLE ANSWER

This is an answer written by a candidate who achieved a Band 7.0 score. Here is the
examiner's comment:

The candidate covers all the key features and presents a clear overview of the
developments planned. Information and ideas are logically organised and there is

a clear progression throughout the response. A range of cohesive devices Is used
flexibly [currently | Overall | First of all | therefore | Moreover | The next point | To
sum up]. Lexical choice shows flexibility and precision, and includes less common
items [modifications | predicting | grouped in a shopping mall], though there Is some
inappropriate word choice [deserves]. A range of grammatical structures is used
flexibly and accurately and error-free sentences are frequent.

The bwo mops of khe cenkre of khe kowns of Islp glve unformabion abouk Ehe CLEB

currer\t\t) ond un e €Fubure. Owverolty o ok of modi_&-c:w:.i_or\s con be Observed dur i_ﬁa t e
forecost. development. .

Firek of ol according Lo bhe currenk map the cenkre s close Lo o c:OumE;rBﬁ-';Lde. A man
rood deserves houses, o School, Several Shops and a pork.

Looking more closely ok Ehe mop predicking khe fokure development of khe ciky, a lob
of modificobions can be observed. The size of khe cenktre will increase in an oval Shope,
tLherefore the c:c:)ur\tri_)f‘pi._de Wil disoppear. Moreover, the 5Lr\6\e rood will be replaced by a
bLeaer dual ccxrri_cxgemou_.). A pedeskrion LSOy will deserve khe cenkral area. New houses wolll
be bulll wikbh new focuities such a5 o bus stakilon and a pQrKLr\S. The shops will be
grouped Ln a Shopping moll. The nexk poink 15 the garden orea which will be Smaller. As
bhe ciby wil have more people the school wsill be bloger.

To sum up, bebuwseen bhe ackual mop of Islip bown cenkre and the fobure planned
development., o lokb of modifLcobions ore predicked. On kthe one hand khe c:i_tt) vl
be bigger wikh more focilibies. On bhe obher hand bhe park will be reduced and khe
counkryside wsill disoppeor. The cikby will have changed o) 8reat dea\.
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Sample answers for Writing tasks

SAMPLE ANSWER

This is an answer written by a candidate who achieved a Band 5.0 score. Here is the
examiner's comment:

The response looks at some advantages and disadvantages of the topic, but

does not reach any conclusion. As a result, there is a lack of overall progression,
although organisation is evident and cohesive devices are used (though rather
mechanically) [One of advantages | For example | Also | Another disadvantage |
For instance]. The range of lexis is adequate for the task, however there are often
spelling mistakes [contries | yonge | quilified] and errors in word choice or formation
[chancing to improve | unemployee problem]. There are attempts to produce
‘complex sentence forms, but there is a lack of grammatical control which can

cause some difficulty for the reader [... due to some countries limit the population, if

that have more young children it will over limit].

NM&&B@@ the people of some counkries bhobk have khe young people more bthon bhe old
people. Some people bhinks when bheir conkries hove bhe yonge people more Lhaon Ehe old
people will be good because Ehob could increases bhe copulobion n Ehe fobure. Anckler
people Ehinks ik not good due €O some counkries lumik the populakion, Lf bhok have
rMore young chiddren, Ltk will over lumik. This essoy will discuss the advanhaaaﬁ ond

gﬁ@ﬁ@@%@@ﬁh@g@ﬁ about Ln Some counkries hove Ehe young people more Ehon Ehe old pe ople.,

One of advankages is Lncreosing the populokion. In some countries support bhe fomily
o have more children because thok con increases kbhe populakion in bhe fukure. For
example, in Singapore, Philiphine and so on. Whot s more chancing ko improve the
educakions as when khey have a lok of young Se.nerqti,om Ehe Sovemmar\t could Lmprove
a good educokion. Also, (:he_:) can develop the sx_,)stem5 include Ehe cLuLlL&ed teachers, bhe

Saad atmoaphef‘ e.

One of disodvantages is khe place for skudy. If the young generakion skill a ok, Ehe
school will nok enmah for the 5%.\.@5, Ehe Sovemmanh should conskruck more schoot.

- Also, when _(:he.B._.lwwe, Ehe new schools, bhe beocher wiM nokb er\(:)uah Lo keach Ehem. The
universiby should 8@&, more skudent ko skudy abouk (:_e.c:\c:tha educakion.

Ancther disadvontages ts the qualiby of education. I Ehe mony students learn in khe
clossroom, the teachers con nok koke core oll. For instance, when khey have a problem Ehey
will need some help from the teachers. Furkhermore, when they grows upy khe unemployee
problem wtl hoppen because the company con nok receive everybody ko gek a job.

In conclusion, in some countries bhob hove Ehe young populakion more Ehon khe old
populakion, the aovarwr\&, Should monage Ehe educokion ssshem . Moreover, (:.ma should
prepare the plons for sloving unemployee problems which can hoppen in bhe fukure.
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TEST 7, WRITING TASK 1

SAMPLE ANSWER

This is an answer written by a candidate who achieved a Band 6.5 score. Here is the
examiners comment:

The candidate organises the information well and describes the trends in the
various groups, but the lack of data to support the descriptions is a significant
omission. There is a clear progression throughout the response, with good
management of cohesive devices [percentage of people who | during the same
period | in these segments of the chart | the groups in which | such facilities]. Lexis
shows some flexibility and precision [on a weekly basis] and there is evidence of
less common items [segments | major changes | most of the population | most/
least popular | with the exception of], with few errors in word choice [visualises | be
| clients]. There is a variety of complex structures used with flexibility and accuracy,
but there are also a few errors in grammatical control and in punctuation.

The chork visualises how often bhe US cikizens be ok fask—food restouvronks in the
Years 2003, 200D ond 2015,

From 2003 to 2006 khe percentaae of people who have never eoten ak o fask food
reskaurant hos faollen by 16, buk on the obher hand during Ehe Some period the number
of clienks who eak fast food everyday has also fallen Lo abouk 3% of bhe populabion.
Since 2000, no okher chcmaefs have Occurred un these 5e8mer\t:‘5 of the chaort.

The mojor changes con be Seen in khe groupS, who eab in o fask—food resktouvronk on a
weekly basis (once or several bimes o week) ond in khe groups n wahich people visik bhe
fosk ~F£ood reskaurants once of kuwsice a monkh or once a fews monkhs. While in 2006
mosk of bhe US cibizens abke ok such foculibies ok least once o week, in 2O most
of khe populotion did S0 Only Once Of Lusice o monkh. IE's clear Ehaobk bhe fast—food
reskouranks were most popular in 2006 and least popular in 2015, However Ehe number
of people who eok in such reskauranks only o fews kimes every yeor didn’t change..

As o whole, wikh Ehe excepkion of people who rovely Of never eok fost food ond n
addibion, Ehe small park of bhe populabion who eak every dag, bhe peok of going ko
fook ~£o0d restouranks was reached in 2006 in conkrast wikh 2013 when mosk of khe
copulabion spent kime in khem only once or kwice a monkh.

128



Sample answers for Writing tasks

SAMPLE ANSWER

This is an answer written by a candidate who achieved a Band 7.5 score. Here is the
examiner's comment:

This is a good response which would achieve an even higher score if there was
more focus on large sums of money and on between cities. The writing is well
organised and there is a clear progression throughout, although the use of some
cohesive devices could be more flexible. There is a wide range of vocabulary,
used appropriately and naturally, [preferred method of transportation | leave the
driving to the professional | more affordable | ever-expanding urban populations |
embrace the idea of], but some spelling errors are noted [Communters | whill | cheif
| ammount | busses]. There is a wide range of structures and again, these are used
flexibly, however there are occasional errors in punctuation.

For many people around cthe world, the preferred method of transportaokion s hi.ahﬂsme.d
roil. Cormmunkers Uweuma Lo ond from work rely on Ehe safeby ona e@ﬁci.eﬁcﬂq Ll
courists opprecioke the convenience and novelby bhok trains provide. Obhers believe bhak
hiwghm&gﬁg busSSes and regular broins should be tmproved before neuss hLShﬂam@d ines ore
oddeaq.

Satety L5 chelf OrO0Ng CoNCerns for bhose who bravel Lo work or schoot on o reguloy
basis., LE one drives o cor, they hove £O concenkroke on khe rood nokt only £o avold
accidenks buk also ko prevenk other drivers ¢rom covsing o problem on Ehe rood. HLSP\*
speed roil ollows the communker Lo leave bhe ariving Lo khe professional car\{:m\l%.na the
Eroin, allowsing Ehem kO 8@1& some work done while 8@&!:%.&8 Lo work safely.

In oddition, people ktend ko move furkher and furbher away from ciby cenkres, where land
and houses are more affordoble. High-speed rall ollows khese commukers ko kravel greaker
disktonces in o shorker ammount of kime. There Ls a fow-on effect here, becouse € woe
con reduce khe number of cors on khe roods we con also cuk down on kraffie joms and

road deloys.

 On khe obher honds high-speed krains ore expensive, ond some believe bhis money could
be spend on repairing motorfuoys which are used by cars, busses and mokorcycles.

- Anothher possibiiiby would be Lo use Ehis money ko bulld more regular commonter kroins
ond busses Lo sefvice the ever—expanding urbon populakions. Moreover, books and ferries
could benefit from a budgek which focuses more on exisking forms of kronsport.

In Ehe end, public transport s on Lssuve which affecks uvs oll. The kaxes which we
poy should be spent on bhe kype of kranspork which will have bhe most benefik ko

oll clbizens. In oddibeions we need L0 toke nko account hous much the environment s
damaged by fossll fuels and pollukion. therefore, I believe in order Lo move forwsard, we
need Lo embrace khe idea of high-speed rall so thab €uture aenaraf:.i.ons con conkinue ko

\Lve stalB and e@ﬁcl_er\(:lﬁ.
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TEST 8,

WRITING TASK 1

SAMPLE ANSWER

This is an answer written by a candidate who achieved a Band 6.0 score. Here is the
examiners comment:

The candidate has provided a clear introduction and an overview of the key

stages of the process. Each stage is identified and described, although there are
some minor errors in the reporting of stage 5. There is room for expansion of the
description of each stage, which could help to achieve a higher score. There Is a
clear overall progression, with each stage being signalled by appropriate markers
[First | in order to | After that | At this point | Then, the final step | Finally]. These
markers are adequate, but a higher score might be achieved by varying their
position in each sentence, rather than always placing them at the beginning. The
range of vocabulary is adequate for the task and there are attempts to use more
variety here [five general steps | connected | accumulated}, though there are

some examples of error in word choice [box / tank | a circle movements / a circular
movement], in spelling [undergrownd | trough | conteiner | sumary] and in word
formation [condensered | condensed | gas / gaseous | trasladated / transferred? |
condensering | condensing]. There is a mix of simple and complex sentence forms,
including accurate use of passive forms. There are some errors [a/ an | who /
what], but otherwise the level of accuracy is good. The same level of accuracy, over
a wider range of sentence forms, would increase the score on Grammatical Range
and Accuracy.

The dLaSram ShowS howo ele.c:l:ri_ci_ta LS produced b Seothermc\\ enerqgyy. There are &ve

Sene_rc:\\ skeps n Ehis process. Fusk, uin o bLS hox. connecked ur\derarc:.mr\d. cold waker s

accumulobed Ln order Lo be pumped down abouvk 4.5 Km,

After thak, woker s heated passing krough hok rocks colled Geokhermol zone and Lk

LS pumped vp Ln Order o be condensered un o bLS conkeiner. AL Ehis poink, wiaker LS Ln

a gos stoke ond itk s puk in a kurbine which moves b tn a circle movemenks. Then,

Ehe final step s ko use o Senerator n order £O wotker be powered ond energy con be

produced. FLna\\B energy LS krosladaoted Lo o energy Eowser.

In SUMANYs e Seohharmal power plank s uSed ko creoke energy N Some Skeps:

hea&,i_ne cold waoker bl__j o ae.ohhermc\l zO0ne aond conder\i—‘:eri_ne Lt in order Lo puk b n o

aeﬁerator turbine which 5 who produces the energy €O be used.
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TEST 8§
SAMPLE ANSWER

This is an answer written by a candidate who achieved a Band 5.0 score. Here is the
examiner's comment:

This is an attempt to address the prompt and some main ideas are put forward,
but there is no discussion of is likely to result in a society of individuals who
only think about their own wishes. This omission, and the fact that the response
IS underlength, limit the Band score rating. Organisation is evident, however the
answer lacks contextualisation, and cohesion within sentences is sometimes
faulty [that is cause many African children to ... | they will show respect to their

ad community in is general]. Vocabulary is the strongest aspect of the response
[confident | make mistakes | dictate | the right path | do something wrong | manage
their affairs | vandals and aggressors | determine their own choices | show respect
| oppressed | respect children | justify] and although spelling errors occur, they do
not generally prevent meaning from coming through [becouse | tought | smagging].
Grammatical control is variable: some complex structures are produced accurately
while other, simpler, forms contain errors. Punctuation and capitalisation are also
sometimes faulty.

Lt s good €0 show children lving a freedom evironmenkt, becouse ik could help children ko
grow skronger and confudenk. Buk b depends on bhe age of the child, forexomple o likkle
children con nok choose clobhes ond they olso like Lo eok sSuwseebs oll bhe kime.

When Ehe children (5 free ko their choices they could moake mistokes so parents should
nok dickate children whok wonk, buk guide Lo the right pokh. forexample mosk parents
n wesken world beach bheiur children arguing rother thon smMagaing when they do
‘:—:»Ome.(:_hi._na wrong. When children are E.Ouahb o do khelr own cholce could easily rManage

thelr affairs, when grow up.

children moy sometimes give a good opinion, SO thak ik s good Lo understond rokher
Elhon up@ah!:.'u*\a Elhem., Many porents In Africa do nok believe of lisken children, Lhok is
Lcouse mMany. Africon children become vondols and aaaraﬁsofe Loward Ehe communi..tt.).

Lf we Eeach our youngers Lo dekermine their own choices, khey will show respect ko
~ Eheir ad communikby in s general because they never fele oppressed and khey would nok

bokher &0 any wahen th@.&) Set older.

over oll. when we Wsaken our children bhobk we moke Ehelr €ubure p@rﬁc}r\q\Ltﬂ bebter.
parents should respeck children. Same lke adules. When kthe parenks ErB Lo refuse children
%mehh{.ﬁa Eheﬂ should jUSELgt) Lo Ehem wht__) th@.ﬁ refused ex.plain Lo Ehem Ehe reasons.
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